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SERVICES PROVIDED BY SRS

Process Applications (additional, renewals,
transfers, multiples, new units, non-unit renewals)
Criminal Background Check Processing

Update Member profiles

Process refunds through Member Care (funds go
back to the Council)

Special Needs Youth processing and updating
profile as needed

Work with the National Registrar to process
Safeguarding Youth exemption and SSN exemption
forms

We work with councils to help clear defectives for
members to register

Close outdated registrations

Daily Reconciliation of applications

18-month Storage of Registration Materials (rosters,
expire rosters, applications)

Submit Jira incidents and refunds to member care
EFT Reports

Month end Reports (showing EFT, credits and
refunds)

Suspend/Unsuspend per council request



‘REVVER © =

Folder View Favorites

Y Type tofilter v

v Michigan Crossroads Council
v a SRS-Registration Services
> 8 CcBCForm J‘, wee
v @ Felisha
> @ Anthony
D Incoming Registrations
D Incoming Registrations
> . Incoming Registrations
> . Incoming Registrations
D Incoming Registrations
D Incoming Registrations

v [y Incoming Registrations

i

( Home = Michigan.. » SRS-Reg.. > Felisha E’I‘

. Felisha

12/29/2023

I+

* Lll]

Y Type tofilter IF Type v E
- Anthony
5/2/2024

Incoming Registrations
1/4/2024

2/2/2024

Incoming Registrations
2/2/2024

D Incoming Registrations

(15 items)

o
MNew experience o 3 @ 4 '3 0 Michigan Crossroad Council ~

B rclicha

B Profile

There is no profile data on the selected item

DAY B O



‘REVVER

Folder View

Y Typeto filter

v Michigan Crossroads Council
v a SRS-Registration Services
> . CBC Form
> B relisha
v & SRs-Council
v [y Defectives
[0 Defective Fix
v Iy District
> Lekeland 04
> @ RiverValley 01
> @ TwinRivers 02
v [ MNon Unit
> @ Council
> Lekeland 04
> @ RiverValley 01
> @ TwinRivers 02

< Home > Michigan... » SRS-Reg... » SRS-Cou... > Defectives EI;

- Defectives
12/20/2023

Y Typetofilter IF Type ~ E #f = (3items)
D Defective Fix
12/20/2023
i Council Camp Staff Multiple_1 Youth_.pdf
M 1345MB|7/52024
Council Camp Staff_ Adult out of council Multiple_Harris_ pdf
B52.78KB | 6/27/2024

< * L11]




REVVER °

Folder View

o filter

L Defectives

[ Delete

> @ Follow Ups
|:| Incoming Registration.

D Incoming Registration:

v I Incoming Registrations

vl Incoming Registrations

[ Incoming Registration

D Incoming Registration

v [ Incoming Registration

D Incoming Registration

>m

v a

SRS-Council

v By Defectives

[ Defective Fix

> @ District
> IR Non Unit

> A
> A
> A
> A
> A
> A
> A
> A

SRS-Counc

5SRS-Council
SRS-Council
SRS-Council
SRS-Council
SRS-Council
SRS-Council

zRevver Dashboard Tutorial

Search

<

DEFECTIVES

-—
—-

> Defectives  [#

fome > Michiga

- Defectives

12/20/2023

Type to filter IF Type (3 items)

VE

D Defective Fix
12/20/2023

Council Camp Staff Multiple_1 Youth_.pdf
13.45 MB | 7/5/2024

Council Camp Staff_ Adult out of council Multiple_Harris_.pdf
B52.7B KB | 6/27/2024

&7

<$ll.

o
Newexperienceo & @ Aa '3 @ Michigan Crossroad Counc

173 Counci Staff Multiple_1 Youth_ !
B Profile ¢
Application Profile 4
§
tus Defective .
'
¢
Council Level
Non Unit
]
Camp Staff |
n ]
1
ber
-

iff position does not expire unt: 8/25,
5. Please resubmit to SRS for

Camp Sta
therefore cannot renew registration until 03/01

processing closer to the renewal date.



COMPLETED SCANS

v @ SRS-Council
> @ Oefectives
v fam District
> @ Lakeland 04
> @ FRiverValley 01
> @ Twin Rivers 02
v I MNon Unit
> @ Council
> @ Lakeland 04
> @ RiverValley 01
> @ Twin Rivers 02




COMPLETED SCANS

REVVER & s =
Folder View ravorites ( Home > Michigan.. » SRS-Reg... > SR5-Cou... > Defectives EI"
Y Typetofilter v Defectives .‘: .4!; é’ .es
W Michigan Crossroads Council - 12/20/2023
W B SR5-Registration Services
Y Type to filter IF Type v Bl= = Giems
> ﬂ CBC Form N ' )
4 . Felisha D Defective Fix
v & SRS-Council 2/20/2023
v Iay Defectives X
. . L1l
D Defective Fix Council Camp Staff Multiple_1 Youth_.pdf < #
1345 MB | 7/5/2024
v Iay District
hd = Lakeland 04 Council Camp Staff_ Adult out of council Multiple_Harns_ pdf
» . Pack 4002 FP 552 7B KB | 6/27/2024
> @ Pack 4016 FP
> - Pack 4022 FP




SRS ONLINE

SUBMITTAL
FORM

‘t{% Online Submittal Form

Submittal Type: Council Funded:
| Choose Submission Type J O Yes
) No
Charter Organization:
Council Number: District:
Please include your Council's (3) digit # Please include District # and Name.
fi.e. 123) {i.e. 01 Blue Bonnet)
Unit Type: Unit Number:  Unit Code:
|Choose Unit Type J | | Choose co |
DO NOT include Letters
in this field.
Number of Adults: Number of Youth:
If Zero, typeln g IfZero, type in “0"
Date Submitted: Receipt Number: Receipt Value:

DO NOT BACKDATE, use today’s
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RENEWALS

» Unit renewals — SRS can pull the
ACH/Credit Card Payment renewals to
process if approved by council. Manual pay
renewals can be sent to SRS with Online
Submittal form, Charter renewal paperwork
and receipt.

* Non unit renewal spreadsheets will be sent
to the Shared Registration Services email
address.




QUESTIONS

If you have additional questions, please contact:

Catherine.Buckalew@scouting.org | 734-765-5036
Director of Support Services, Michigan Crossroads Council

Felisha.Hamilton@scouting.org | 212-242-1100

Shared Registration Services Lead Registrar, Michigan
Crossroads Council
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