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OVERVIEW OF SCOUT SHOP CLOSURES

Effective 11/27/2024 the following National Scout Shops will close:

= Auburn

= Burton

= Detroit
Kalamazoo

REASONS

Supply Group of the National Council of Scouting America has decided to close four nationally operated Scout
Shops in Michigan based on:

sales data

operational costs

membership

current customer shopping trends.

The Michigan Crossroads Council supports this decision.

O
So where can you continue to shop? Scouting%Z’America
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Hardware
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<y Detroit ( Nankin Hardware
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Scout /4
J—,ﬂ/

CURRENT IN-STORE
LOCATIONS

* 7 Scout Shops owned by National
Scouting America

* 1 Scout Shop owned by MCC

* 6 "distributor shops" licensed to
sell limited Scouting gear,
generally uniform and handbook
essentials

O
Scouting 3% America.
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Parker

S IN-STORE LOCATIONS
AFTER 11/27

Closing:* Open:

Qs » Kalamazoo « Eagle
* Burton * Grand
* Auburn Rapids
oot | v * Detroit * Troy
Dous Ve  Ann Arbor

Muskegon

tv, ‘ * offices at these o .
& * All distributors remain

Cobblestone

Crafts & locations are NOT - ,
Hobbies - | closin open for additional in-
gendy, | Scout Shop/\ LI~ N?::‘é?n:?::y g store shopping options
‘/ Nankin Hardware
Westland A
Scouting ¥ America
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ONLINE OPTIONS

Online options remain the same:

ing.jotform.cor G % shop.michiganscouting.org L @ Rebunchtoud

The 2024 JOTAJOTI Emblemis Here »

d"llMESHJUP HOME UNIFORMS PATCHES AND BADGES LITERATURE BYPROGRAM BRANDED GEAR OTHER ACCOUNT ! Q

Uniforms ~ Apparel  Insignia  Outdoors  Gifts  Crafts  Literature  Collections  Events  Clearance Brands

. MCC ONLINE SHOP' [N

IFORMS /Al L <] API PROGRAM SUPPLIES
UNIFORMS | AW RDS:&thOGNmON | LUTERATURE") APPAREL | RA KGe SeH A

Scout Shop Online Order Request Tool

Order for pick up in store, curbside, or have it shipped to you

ScoutBook CSV Import Guide

Printable Uniform Checklist

197 FF ONLINE ORDERS" SPOOKY SRVINGS S

*OF 75 OR NORE | 10/15-10/31 SHOPMICHIBANSCOUTING.ORG Sales Tax Exemption Process and

Form

Edge

Firefox 4 Safari
Chrome

This form authorizes the Scout Shop that you choose to assemble an order on your behalf for
either "ship-to" or "store pickup’ ' Refund and Return Policy

- Pht- NOW!
NOTE: Please allow at least 24 hours notice for your order to be processed. ’ ORDER Cub Scout Advancement Charts

Custom Numerals

. cl g sl opf Sc Shoj ember w ntact
f choosing the "ship-to” option, a Scout Shop team member will contact you within 24 For Your Pack or Troop
hours to complete payment via credit card over the phone

+ If choosing the "pick-up at store" option, your order will be held for two business days

after your selected pickup date. After two business days, the order will be cancelled l O A SCOUT SHOP
AT EAGLE

- 'AATE

>

Natio cout Shop Local Scout Shop JotForm MCC Online Scout Shop

scoutshop.org scouting.jotform.com/201336348054046 shop.michiganscouting.org

= < m B pacxk Purchase Order #967 "

Feature Assistant Advisory: Extension features for repeating events. duplicate events. birthdays, and event importiexport will not be available when the Scoutbook calendar is fully migrated to Internet Advancement (1A). There is no plan to retain the x

Birthday feature. Repeating events and event duplicateion are in IA now. Recurring events created by the extension will be converted by the system to the 1A format
Ccsv » Print ¥ Add PO ltems to Scoutshop.org Cart ¥ ’l\
[ J [ J

Note: Carefully review the items in your PO before using "Add PO ltems to Scoutshop.org Cart” feature. Don't use that feature unless you are committed to ordenng from scoutshop.org. including 1k
shipping and sales tax. Adding PO items to Scouishop.org cart may take several minutes for large orders. Before using. please carefully read the help guide at this link. |g -

° V

Nat | ad s —t S tbook ichi '

dational advancements |I|'OUQ|I Coutooo Michigan Crossroads Council ¢



https://shop.michiganscouting.org/
https://scoutshop.org/
https://scouting.jotform.com/201336348054046

Program-Specific ltems

Eagle (online & National National Shops | Scoutshop.org National
physical) Shops (Jotform) Distributors
(physical)
Rank FREE FREE
Advancement (Shipping Additional) (Shipping Additional) Q Q
Merit Badges v v v v Q
Awards & > " "
Recognition \ e M \/ Q
Uniforms &
Accessories
Camping (%) (| (%)

Equipment

/. .
Scouting %2’ America.

Michigan Crossroads Council 7



ScoutShop.org

20% Off Uniform Bottoms With Matching Uniform Top »

My Stora
B Grand Rapids

Uniforms Apparel Insignia Outdoors Gifts Crafts Literature Collections Events Clearance Brands Blog

Merit Badge Sherpa Blank

$18.74 w#s-$24:99

SHOP NOW Online Only 11/05-11/11

O @ O O

Shop by Scout

Owned and run by National Scouting America. Based out of

o
North Carolina. Scouting 3% America.

Gear, uniforms, books, but no rank or merit badges. Michigan Crossroads Council ®



- If choosing the "ship-to" option, a Scout Shop team member will contact you within 24
hours to complete payment via credit card over the phone.

[ J
0 n I I n e J Ot Fo rm « If choosing the "pick-up at store” option, your order will be held for two business days

after your selected pickup date. After two business days, the order will be cancelled.

- START ORDER HERE!

Advancement Report

Order Retrieval Request Form - Scouts BSA Advancement Orders

T, e

) ADVANGEMENT ITEMS Search £ Categories: All v
. - A completed Advancement Report is REQUIRED for all advancement items

(rank, merit badges, etc.). Please use the upload feature below to include
your report with this order submission. LION (Kindergarten) Required = ==== A

- If needed, a blank Advancement Report can be completed and printed by

clicking here. Cub Scout Lion Rank Uniform T-Shirt, Youth $14.99
CLICK HERE TO EXPAND

ltem subtotal: $0.00

Upload Completed Advancement Report, ScoutBook PO, or Internet Advancement 2.1 n Boys & Girls - Cub Scout Uniform Bottoms $32.99
Summary files A CLICK HERE TO EXPAND

ltem subtotal: $0.00

Browse Files
Drag and drop files here

Cub Scout Cut To Fit Uniform Web Belt (646297) §14.99

You may upload mere than one file if desired

Run by National Scouting America and fulfilled by National Scout

Quantity | 0~

,./\,\
Shops - Uniforms (SBSA/Cub) and Advancements only. Scoutlng R JAmerlca

.

o

R

https://scouting.jotform.com/201336348054046 Michigan Crossroads Council °



Order Online from ScoutBook

Scouts BSA History Report > |

Pack Roster [ Scouts BSA Individual Advancement Record »

Send Message B3 My.Scouting Training Manager >
Quick Entry g Cub Scout Recognition Report >
Leadership Needs Approval Report >
Export / Backup &% Needs Approval Report >
Edit Pack >
Pack Pavments Loa Naade Awrardinn Rannart >

Checkout

Q) © Order Summary
Shipping Review & Payments
Subtotal
SHIPPING ADDRESS

Shipping

[ subscribe for email updates. Tax
Promotion Code ~

First Name * REMOVE

Total

Last Name *

Have a promotion code

Company . .
84 items in your cart

Run by National Scouting America

$186.16
$20.92
$0.00
$9.93

-$20.92

$175.17

(+]

csv ) Print ¥ Add PO Items to Scoutshop.cr@

Note: Carefully review the items in your PO before using "Add PO Items to Scoutshop.org Cart" feature. Don'’t
use that feature unless you are committed to ordering from scoutshop.org, including shipping and sales tax.
Adding PO items to Scoutshop.org cart may take several minutes for large orders. Before using, please
carefully read the help guide at this link.

Checkout

@) o)
© L Order Summary
Shipping Review & Payments
Subtotal $186.16
October 2024 - Birthday Email Offer 15% Off -52092
BILLING AQRESS Stipmng LB
Tax $9.93
o scress are the same
Promotion Code ~ et
REMOVE
Total 817517
6168365869
Have a promotion code [+]
4 items in your cart °
PAYMENT C t t
artcanno
Cub Scout Tiger Flective Adventure Loop $199 |-
modified ab et
a1

Select payment method —

Cub Scout Bear Elective Adventure Loop $3.98
- Let's Camp - Bear

® [ ey with care

Card number FaY

a2

Gub Scout Bear Elective Adventure Loop $3.98
- A Bear Goes Fishing

Pay 517617

i T
Scouting 3% America.

Michigan Crossroads Council 10
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Benefits of the MCC Online Scout Shop

Advancement Fast, Tax exempt Friendly
24/ 7/ 365 Uploads reasonable cost  option for units service; chat
shipping option

I
’

*Upload your Unit Awards and Recognition Order from Scoutbook

*Add any additional items preferred to the same order....one stop shopping
Fast and convenient shipping. (Most orders ship same day)

-Reasonable shipping costs (Most orders average around $7)

*Real-time in stock inventory

*Tax-Exempt purchases for units (with approved tax-exempt certificate)
*Track your order to your front door

*Helpful, friendly, and courteous staff

*Shop local — purchasing from MCC supports our council Scouting C/w\?’Amerlca
Michigan Crossroads Council 1



Cub Scout Tiger Handbook & Adult Partner Guide (2024)

o= All your Program-
Specific Products

ADD T CART

e Uniforms
* |nsignia
 Patches
 Accessories
P @ gharemg)roducts é.wth of_r_jers ° H an d bOO kS
* Awards / Advancements
* MCC and Camp Branded
Gear

BEAR CLE SCOUT YOUTH / \
b T o ] - - KEC KERH{EE . N
Cub Scout Arrow of Light Cub Scout Woif Handbook SislRERLmIEr Cub Scowt Bear Handbook sco utl I . ”"I \)AI ' |e I I ca
fAf = o FATEA SITAY S1a%R AT
F.J'__' Handbook (2024} 2024 2024
e racie ] ST AT

Lok HiNDBOOK Michigan Crossroads Council 12



Actual Customer Testimonials

Have found everything that | was 3
looking for so far.

| think the selection is

exactly what | need!

Sarah Witgen @
LOVE the upload for advancements!! no longer being turned away at the Scout shop
because you don't have a paper copy!

Like Reply 4w Q:

We needed awards for our Court of Honor

quite quickly and they were mailed the same 9 Robbie DeYoung *

day that | placed the order. | received the Great improvement loaded with features. Did a practice Scoutbook upload with close to
order in time for the Court of Honor. It was 200 items and took about 2 minutes and worked flawlessly. Great Job Michigan

most appreciated. Crossroads Council, Boy Scouts of America on making a huge improvement and
saving volunteers time.

Like Reply 4w v

@ Top fan
Marianne Simancek The team is outstanding! Orders are
Had a great experience with an online order. It came in perfect condition and timely always quick and complete.

with updates along the way

VERY easy and convenient. Plus | spent a few more dollars while at University of
Scouting!!

L
Like Reply 2w Q0 : SCO Utlng v e, "Amel‘lca

Michigan Crossroads Council 43

4%



Benefit: Average Shipping Costs

Unit Order: Cub Parent Order:

i . DEN LEADER PATCH =1 . .
W@ 77 loops/pins, 3 handbooks uniform shirt, pants, belt,
N/
e socks and hat
Subtotal $239.26 Subtotal 53.99 Sublotal $140.81
. . Spooky Savings -517.16 [Remove
Spooky Savings -$35.89 [Remove] @ USPS Flat Rate:First-Class Mail: $0.69 Pooky ’ [ ]
@ Ground Advaniage (USPS): $8.46 Shipping Gr_[_]_f“_m{j_ Ac.iuaﬂa.lge (USPS]E 24' 4 @ Ground Advantage (USPS): $8.51
Shipping O Priority Mail® (USPS): $9.45 o '-----'PT'U”W Ma'_'E' (USPS): 58.30 Shipping (O Priority Mail® (USPS): $9.20
O Priority Mail Express™ (USPS): $41.10 O Priority Mail Express™ (USPS): $27.35 () Priority Mail Express™ (USPS): $32.30
Tax §12.18 Tax 50.24 Tax §7.42
Total $224.01 Total $4.92 Total $139.58

$8.46 $0.69 $8.51

A/\A
AND Ground Advantage generally arrives in 2-3 business days! SCOUtlng AT »’Amerlca
Michigan Crossroads Council 15



Scoutshop.org Shipping Costs

Unit Order:
,@ 77 loops/pins, 3 handbooks

DEN LEADER PATCH %=1

SHIPPING OPTION

SHIPPING OPTIONS
i@ USPS Ground - 50.00 () USPS Ground - 55.13

() FedEx Ground - 519.40
() 2nd Day - 322 46

() Standard Overnight - 530.15

National Shop has free shipping on orders over $120

Cub Parent Order:
uniform shirt, pants, belt,
socks and hat

SHIPPING OPTIONS

() USPS Ground - $13.71

(O FedEx Ground - $21.41

O 2nd Day - $22.87

() standard Overnight - $36.33

O
Scoutmgwwg > America.

Michigan Crossroads Council 16



Benefit: Scout Book Uploads for
Advancements

NIV WA R P WEI I W e DRI T IR 0 D%t Wl -

STEP 1: From Scout Book, Scouts BSA Recognition Report >

view your Needs Purchasing oo Fiiir B0 OA Eligibllity Report "
Report

Send Message B Incomplete Merit Badge Report >

Quick Entry &g Merit Badge In-Progress Report >

My.Scouting Tralning Manager >

Import Black Pug Data tj Leadership Needs Approval Report »

Export / Backup &® Needs Approval Report & B
Edit Troop eeds Purchasing Report Ea >
F >
STEP 2: Export the reportto Troop Payments Log Needs Awarding Report
CSV Search Troop Payments Log Payment Log Report >
| Actlvity Log Report > |

Print »

O
Scouting ¥ America

Michigan Crossroads Council 7



Scout Book Uploads for Advancements
ONLINE DEMO!

@No‘lle chosen
STEP 3: From the Shop site

homepage, click the “Scout ONLINE SHOP

Book Import (CSV)” button.

Choose your CSV .I:ile .I:rom Scoutbook Import (CSV): Confirm Import ®

Row # SKU ITEM NAME & TYPE PRICE QTY STATUS
yo urcom p Ute r. SCOUTROOK IMPORT (CS 1 619984 Cast Iron Chef Adventure (Adventure) $2.49 1 Added

P0392332.csu 2 619981 Game Design Adventure (Adventure) $2.49 1 Added

3 619990 Aware and Care Adventure (Adventure) $2.49 1 Added

4 619971 Building a Better World Adventure (Adventure) $2.49 1 Added

5 619974 Duty to God in Action Adventure (Adventure) $2.49 1 Added

6 619972 Qutdoor Adventurer Adventure (Adventure) $2.49 1 Added

7 44 Arrow of Light Rank Emblem (Badges of Rank) $2.99 1 Added

8 619972 Outdoor Adventurer Adventure (Adventure) $2.49 1 Added

9 619973 Scouting Adventure Adventure (Adventure) $2.49 1 Added

10 619971 Building a Better World Adventure (Adventure) $2.49 1 Added

11 619974 Duty to God in Action Adventure (Adventure) $2.49 1 Added
STE P 4: C I_iC k Ad d 1{0) Ca rt 12 619972 Outdoor Adventurer Adventure (Adventure) $2.49 1 Added

13 653309 Protect Yourself Rules (AOL) Adventure (Adventure) $2.49 1 Added -

to process the file. You will
have a chance to modify
the cart when it completes.

- ProgrESS: 3%

© 157 OFF

P\ :
Scouting %%’ America.

Michigan Crossroads Council 18



Scout Book Uploads for Advancements
ONLINE DEMO!

STEP 5: Review the items in
your cart. Adjust or remove
as needed. Add additional
items to your cart as well.
Then check out, and you are
set.

STEP 6: Your order should
arrive in 2-3 days (on
average using USPS Ground
Advantage shipping)

EMPTY CART CONTINUE SHOPPING —

You Have 75 ltems In Your Cart

Product

WEBELOS CORE PIN - CAST IRON CHEF
WEBELOS ARROW OF LIGHT ELECTIVE PIN - GAME DESIGN

O

WEBELOS ARROW OF LIGHT ELECTIVE PIN - AWARE & CARE

O
Scouting 3% America.

Michigan Crossroads Council 19



Tax Exempt Units - Overview

For those units that are chartered by a
501c3 organization, you may be able to
apply for Tax Exempt status. Someone
from your Charter Org needs to
complete the form (see the shop
homepage) and submit via the online

link. Once approved, you can use your for e UNT thot ichigan e . Yol a1 il r6quet a1 G oGS kKBt 2 o 1he MGG Shop (eve v

already have it at another store). Once approved, you can choose to use that status on all of your orders

tax exempt status right on the online e My Cer

Note: You can add items to your cart and let them sit while waiting for the status to be approved. Status should be granted within 1 business day.
MCC Shop FAQ

shop.
MICHIGAN TAX EXEMPTION FORM ScoutBook CSV Import Guide

Printable Uniform Checklist

NOTE: Each accountthatneedstouse  RequestTax-exempt Status Bacdge B -
it Will need to Su bmit the pa pe rWO rk. In order to attain tax-exempt status, complete the tax-exempt status submission process @ @
idebar of the MCC Online Store.

1. Complete the Michigan Sales and Use Tax Certificate of Exermnption form located on the right sidebe

MICHIGAN TAX EXEIVIPT PROCESS

/ Michigan Tax Exempt Pro

MCC Shop - Tax Exempt Status Search Shop

Tax Exemption Tutorial Refund and Return Policy

2. Create an account on the shop.michiganscouting.org site. To do this, go to My Account in the top menu and choose Register, filling out the

TAX EXEMPTION

TUTORIAL
/.

JL
ScoutlngwuwAmerlca
https://shop.michiganscouting.org/michigan-tax-process Michigan Crossroads Council 20



Tax Exempt Units - How to Request

R OTHER ACCOUNT 'H
i Ta Exemplion Status

Orders Dowmloads Tax Exempt Expiry Date Mo Expiry

I"'-‘:: S Addresses it ket
Account Details

L-.-_.' il
Tax Exemption

* Unit Type/MNumber

Noles

*Upluad Unit Tax Exempt Certifica® | Choosa File | MoJile chosen

‘ SUBMIT TAX INFO '
R ——

Tax Exemption Status endin
The tax exempt form needs to be completed by the Charter Org
and annually uploaded to your account. You can view your

account status under Account --> Tax Exempt. Tax Exemption Status Tax Exemption Status
Tax Exempt Expiry Date 08 November, 2024 Tax Exempt Expiry Date 16 January, 2023

You will receive email confirmations that your request was
submitted, when it is approved, and when it expires.

JL
ScoutlngwwAmerlca
https://shop.michiganscouting.org/michigan-tax-process Michigan Crossroads Council 2



Tax Exempt Units — How to Use it

Billing Address

Review & Payment

O Ship to a different address?

Order notes (optional)

During the Checkout Process, make sure
Tax Exemption you check this box when ordering for the
unit. If ordering for personal use, please

C_E. Do you want to include tax Exemptlr}nf > uncheck the box.

3 A
Scouting ¥ America
https://shop.michiganscouting.org/michigan-tax-process Michigan Crossroads Council 22



Benefits: Free Rank Badges and Award Kits

. Part of the membership program fee
As part of your annual Michigan Crossroads Council Program fee, effective August 1, 2023, all rank badges and top level rank kits (Scouts BSA iS free ba dges Of ra n k a n d
Eagle, Sea Scout Quartermaster and Venturing Summit awards) will be free of charge on the MCC Online Shop and the MCC Scout Shop at Eagle.

Eagle/Summit/Quartermaster Kkits.

You can order these online.

Note: When ordering online, "free” does not include shipping. Shipping will still be the responsibility of the purchaser.

* shipping is still the responsibility of the
person placing the order

These can also be purchased for free

cuB soourLow ANCEMEEE jrovreiiing oty at the three remaining National
$0.00 - s e Scout shops and at the Eagle Scout
shop.

https://shop.michiganscouting.org/free-rank-badges-and-kits A/\,\
Scoutlngwwg »America.

Michigan Crossroads Council 23



Benefits: 10% discount for MCC members

Part of the membership program

fee is a one-time 10% discount Have A Promotional Code?
per year on the MCC Online

shop. Simply redeem your code

to receive your discount. member24

* Cannot be combined with other offers

MEMBER24

https://shop.michiganscouting.org/ A/\,\
SER NS et Scouting®®America

Michigan Crossroads Council 24




What's New?

ORDER NOW'

Custom Numerals
For Your Pack or Troop

SHDW DFF YDLIR LIHIT NUMBER WITH PR1DE Adventure Point Camp Rotary (4) Cole Canoe Gerber (4) Great Lakes
(1) Base (4) Sailing

Adventure (1)
.p
.

ADVENTURE
POINT

ALLOW 3=& WEEKS FOR DELIVERY

CAMP -
A4y

A== ¥l
RoTary

Camp Rotary
String Bag

Camp Rotary

e _:»:&. : w’ ' ol ,
g = L r $6.00
| Teetonkah (6 Patch
| | $3.00
! Camp Rotary T-

CIRCLE TEN COUNCIL - LEGHOMN Shirt Aduft S-6XL
$15.00

Custom Pack/Troop numerals. Camp Gear!

No minimum purchase! JL
Scoutlngwwg »America.

Michigan Crossroads Council 25



Current and Upcoming Promotions

=T JDY

\

ONLINE ONLY
SHOP.MICHIGANSCOUTING.ORG

Pinewood Derby Car Discount

26



Current and Upcoming Promotions

‘ Sqoutmg & America.
] .

Michigan Crossroads Council

rree ke, I NUUW

WITH $75 PURCHASE

)) iy KNIFE COLOR MAY VARY | 12/1-12/31

e % 10% OFF & FREE SHIPEING
/ Scouting @Am °

Michigan Crossroads Council NOVEMBER 297 ONLY -

Holiday Knife Promo Black Friday Special




Need Assistance?
Offline Chat Feature

Online Chat Feature

Please fill out the form below and we will get

back to you as soon as possible.

During Eagle Scout Shop business C:mé —_—

1 rist r i
hours, click on the chat to talk to a SropnerHopEn
real, live person in the store. "B

christopher.hopkins@scouting.org

Off hours this widget allows you to
message us with your questions.

* Message

Welcome to the MCC Online
Shop. If you need help simply

reply to this message, we are
) online and ready to help.

> Submit

Thanks for shopping with us.

Type here and press enter.. & G

/.
sco Utl n g \, “"I \) Am e r I Ca Thanks for shopping with us.

Michigan Crossroads Council .



Need Assistance?

Helpful documents
and tutorials can be
found on the Shop
homepage on the
righthand bar.
Includes some video
tutorials as well.

w My Cart

MCC Shop FAQ

ScoutBook CSV Import Guide
Printable Uniform Checklist
Badge Placement Guides
Size Charts

Sales Tax Exemption Process and
Form

Refund and Return Policy

Cub Scout Advancement Charts

O
Scouting ¥ America

Michigan Crossroads Council

Online Shop Introduction

WELCOME TO THE NEW

ONLINE SHOP

SCOUTBODOK IMPORT

TUTORIAL

30



THANK YOU

N\ :
Scouting ¥ America.

Michigan Crossroads Council

31
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