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OVERVIEW OF SCOUT SHOP CLOSURES
Effective 11/27/2024 the following National Scout Shops will close:

 Auburn
 Burton
 Detroit
 Kalamazoo

Supply Group of the National Council of Scouting America has decided to close four nationally operated Scout 
Shops in Michigan based on: 

• sales data
• operational costs
• membership
• current customer shopping trends. 

The Michigan Crossroads Council supports this decision.

So where can you continue to shop?

REASONS
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CURRENT IN-STORE 
LOCATIONS

• 7 Scout Shops owned by National 
Scouting America

• 1 Scout Shop owned by MCC
• 6 "distributor shops" licensed to 

sell limited Scouting gear, 
generally uniform and handbook 
essentials
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IN-STORE LOCATIONS 
AFTER 11/27

Open:
• Eagle
• Grand 

Rapids
• Troy
• Ann Arbor

Closing:*
• Kalamazoo
• Burton
• Auburn
• Detroit

* offices at these 
locations are NOT 
closing

* All distributors remain 
open for additional in-
store shopping options
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ONLINE OPTIONS
Online options remain the same:

MCC Online Scout Shop 
shop.michiganscouting.org

National Scout Shop 
scoutshop.org

Local Scout Shop JotForm 
scouting.jotform.com/201336348054046

National advancements – through Scoutbook 6

https://shop.michiganscouting.org/
https://scoutshop.org/
https://scouting.jotform.com/201336348054046


Program-Specific Items
Eagle (online & 

physical)
National 

Shops 
(physical)

National Shops 
(Jotform)

Scoutshop.org National 
Distributors

Rank 
Advancement

FREE
(Shipping Additional)

FREE
(Shipping Additional)

Merit Badges

Awards & 
Recognition
Uniforms & 
Accessories
Camping 
Equipment
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ScoutShop.org
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Owned and run by National Scouting America.  Based out of 
North Carolina. 
Gear, uniforms, books, but no rank or merit badges.



Online JotForm
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Run by National Scouting America and fulfilled by National  Scout 
Shops – Uniforms (SBSA/Cub) and Advancements only.
https://scouting.jotform.com/201336348054046



Order Online from ScoutBook

10Run by National Scouting America

Cart cannot be 
modified



Benefits of the MCC Online Scout Shop

•Upload your Unit Awards and Recognition Order from Scoutbook
•Add any additional items preferred to the same order....one stop shopping
•Fast and convenient shipping. (Most orders ship same day)
•Reasonable shipping costs (Most orders average around $7)
•Real- time in stock inventory
•Tax-Exempt purchases for units (with approved tax-exempt certificate)
•Track your order to your front door
•Helpful, friendly, and courteous staff
•Shop local – purchasing from MCC supports our council

24/7/365 Advancement 
Uploads

Fast, 
reasonable cost 

shipping

Tax exempt 
option for units

Friendly 
service; chat 

option
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All your Program-
Specific Products

Real-time stock information

Share products with others

Other products you might need

• Uniforms
• Insignia
• Patches
• Accessories
• Handbooks
• Awards / Advancements
• MCC and Camp Branded 

Gear
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Actual Customer Testimonials

Have found everything that I was 
looking for so far.

I think the selection is 
exactly what I need!

It was quick and easy to order what I needed.

We needed awards for our Court of Honor 
quite quickly and they were mailed the same 
day that I placed the order.  I received the 
order in time for the Court of Honor.  It was 
most appreciated.

The team is outstanding! Orders are 
always quick and complete.

13



Benefit: Average Shipping Costs

Unit Order:
77 loops/pins, 3 handbooks

$8.46 $0.69

Cub Parent Order:
uniform shirt, pants, belt, 
socks and hat

$8.51

AND Ground Advantage generally arrives in 2-3 business days!
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Scoutshop.org Shipping Costs

Unit Order:
77 loops/pins, 3 handbooks

Cub Parent Order:
uniform shirt, pants, belt, 
socks and hat

National Shop has free shipping on orders over $120
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Benefit: Scout Book Uploads for 
Advancements

STEP 1:  From Scout Book, 
view your Needs Purchasing 
Report

STEP 2:  Export the report to 
CSV
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Scout Book Uploads for Advancements

STEP 3:  From the Shop site 
homepage, click the “Scout 
Book Import (CSV)” button.  
Choose your CSV file from 
your computer.

STEP 4:  Click Add to Cart 
to process the file.  You will 
have a chance to modify 
the cart when it completes.

ONLINE DEMO!
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Scout Book Uploads for Advancements

STEP 5:  Review the items in 
your cart.  Adjust or remove 
as needed.  Add additional 
items to your cart as well.  
Then check out, and you are 
set.

STEP 6:  Your order should 
arrive in 2-3 days (on 
average using USPS Ground 
Advantage shipping)

ONLINE DEMO!

19



Tax Exempt Units - Overview
For those units that are chartered by a 
501c3 organization, you may be able to 
apply for Tax Exempt status.  Someone 
from your Charter Org needs to 
complete the form (see the shop 
homepage) and submit via the online 
link.  Once approved, you can use your 
tax exempt status right on the online 
shop.  

NOTE:  Each account that needs to use 
it will need to submit the paperwork.

https://shop.michiganscouting.org/michigan-tax-process 20



Tax Exempt Units - How to Request

https://shop.michiganscouting.org/michigan-tax-process 21

The tax exempt form needs to be completed by the Charter Org 
and annually uploaded to your account.  You can view your 
account status under Account --> Tax Exempt.

You will receive email confirmations that your request was 
submitted, when it is approved, and when it expires.



Tax Exempt Units – How to Use it

https://shop.michiganscouting.org/michigan-tax-process

During the Checkout Process, make sure 
you check this box when ordering for the 
unit.  If ordering for personal use, please 
uncheck the box.
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Benefits: Free Rank Badges and Award Kits

Part of the membership program fee 
is free badges of rank and 
Eagle/Summit/Quartermaster kits.  
You can order these online.  

* shipping is still the responsibility of the 
person placing the order

These can also be purchased for free 
at the three remaining National 
Scout shops and at the Eagle Scout 
shop.

https://shop.michiganscouting.org/free-rank-badges-and-kits
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Benefits: 10% discount for MCC members
Part of the membership program 
fee is a one-time 10% discount 
per year on the MCC Online 
shop.  Simply redeem your code 
to receive your discount.  

* Cannot be combined with other offers

https://shop.michiganscouting.org/
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What’s New?

Custom Pack/Troop numerals.  
No minimum purchase!

Camp Gear!
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Current and Upcoming Promotions

Pinewood Derby Car Discount
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Current and Upcoming Promotions

Holiday Knife Promo Black Friday Special
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Need Assistance?

During Eagle Scout Shop business 
hours, click on the chat to talk to a 
real, live person in the store.  

Off hours this widget allows you to 
message us with your questions.
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Need Assistance?

Helpful documents 
and tutorials can be 
found on the Shop 
homepage on the 
righthand bar.  
Includes some video 
tutorials as well.
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THANK YOU
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