
Annual Membership 
Renewal Model

• Allows for simplified messaging to families – 
membership fee for 12 months of Scouting activities

• Email reminders sent to the parent and unit about 
annual membership renewal

• Simplified Unit Charter Renewal

• Options for payment of renewal – Unit or individual 
can pay their annual membership



Key Points to Auto 
Renewal Project

•One Month Lapsed Period offered

•Not tied to the unit renewal

•12-month registration only
•Tokenize the Credit Card at time of joining (or renewing) 
to allow a simple renewal

•Opt-out options

•Reporting to Unit, District and Council

•Provision for “Members without a unit”



How Auto Renewal 
Works

Notification Process for Renewals:
• Email notifications will be sent to the 

individual (if adult) or parent/guardian of the 
Scout

• The Unit Key 3 will also receive an email 
notification of any members who are due 
to renew

Ways to Pay for Annual Renewals:
• Auto Renewal – Parent credit card collected 

and processed
• Parent chooses to pay the unit or at the 

council office
• Unit Selects to pay for all renewals  - able to 

pay with an ACH or at the council office

How to Opt-Out of Renewals:
• Parent can opt-out of renewing
• Unit can opt-out of renewing a member



NEW – Charter 
Process March 2024

• Units will continue to renew AS IS through the 
February 2024 rechartering (March 1st 
business)

• February 2024 units (March 1st  business) will 
have a one-month lapse  

• March 2024 units (April 1st business) will be the 
first to renew using the new unit charter 
process, they will have a one month renewal 
window.

• February 1st the March renewal members will be 
able to “Auto Renew” with the options covered in 
earlier slides.
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How new members will show this fall 
in Internet Rechartering







Unit Charter 
Renewal

• Simple Approach for the unit to renew

• Validation is the same

• Approval is done on the same page

• Payment is done on the same page

• Corrections to the unit charter can be 
done at renewal or any time 
throughout the year
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