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SALE FAQ’S
Do all the Scouts in my unit have to participate?
No. But the more Scouts you have selling means more Scouts earning their way to summer camp.
What is the commission for the Spring Online Sale?
Each Scout will receive 35% commission for each sale.
Does the customer receive Free Shipping?
Yes. For every order the customers places, they will receive free shipping. No minimum order amount or number of
products is required.
How does my Scout receive credit for his or her sales.
At the completion of the sales period (February 15 - April 15) a report will be submitted to the Scout’s Unit Leader
showing the amount each Scout earned toward their summer camp fees.
How will my unit receive the commission earned by our Scouts?
Each unit will be issued a check for the commission earned by their Scouts. It will be the units responsibility to apply
the credit for each Scout when making summer camp payments.
Are there any prizes or incentives offered through the Spring Online Popcorn Sale?
No prizes or incentives are offered through this sale. However, there may be some special promotions throughout the
sale to help encourage your Scouts and families to continue selling.
Do my Scouts have to create another online account if they already have one?
No. If your Scouts have participated in the online selling program with Trail’s End in 2018, they do not need to create an
account. They should use the account they have already created.
My son or daugter is now in a Scouts BSA Troop. Do they need to create a new account?
No. If they participated in the online selling program with Trail’s End in 2018, they do not need to create a new account.
You will want to be sure to update their Unit from Pack to Troop when logging into your account.
We do not have an account. How do we create one?
Create your account at michigan.trails-end.com. Accounts for Scouts under the age of 13 must be created by a
parent or guardian. Be sure to select your correct Unit type, Unit Number and Michigan Crossroads Council when
creating your account for the first time.
Is there a tutorial to help me create an account for my Scout?
Yes. Visit michigan.trails-end.com for a brief tutorial in setting up your account.
Can I email someone to get help with the online system?
You sure can. Drop us an email to mccpopcorn@scouting.org and we will be happy to help you with any
account issues you might have throughout the sale.
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